MAABC Data Protection Policy

Mortlake Anglian & Alpha Boat Club (MAABC) is committed to protecting the personal data of its
members, volunteers, and other individuals whose data we collect and process. We will only
use your personal information for the explicit purposes for which it was collected - i.e. to enable
the smooth and safe running of the club.

This policy outlines our approach to data protection and ensures compliance with the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

This policy applies to: club officers, coaches, volunteers, and committee members; all personal
data processed by the Club, whether in digital or paper form.

Legal Basis for Processing

The Club processes personal data under the following lawful bases: Contract (e.g., membership
administration); Legal obligation (e.g., safeguarding requirements); Legitimate interests (e.g.,
club communications, event planning).

Personal Data
We hold personal data including:

e Membership information including name, address, age, contact details, subscription
type, membership and payment records. Bank account info of members is held only to
enable transaction and subscription processing.

e Health information such as emergency contacts, medical conditions relevant to rowing.

e Club access and security information including entrance FOB serial number, locker
usage.

e Boat ownership and racking storage information for privately owned boats, including
boat type, age, owner and location.

e The club maintains a list of approved steers, and those learning to steer under coaching.

e Competition results and training data.

Use of Personal Data

Personal data is used for the following purposes: managing Club membership and
administration; communicating with members about events, training, and news; ensuring safety
and welfare during rowing activities; managing regattas and competitions; maintaining
historical club records and achievements.

Data storage and security

Core personal data is stored digitally in a secure Google Drive storage system. It is maintained
by club officers in databases, documents and spreadsheets. Access to data is limited to
selected club committee members, according to their roles (e.g. Treasurer, membership
secretary etc) and as designated by the committee. Some other data (for example, data relating
to coaching or performance) may be stored digitally or on paper by committee, volunteers and
coaches, all of whom must comply with this policy.

Sharing personal data

The club uses a limited number of 3rd party providers to support the administration of running
the club (banks, email provider, website host). We require any third-party services provider used
by the club to process your information in a secure manner and in accordance with UK and EU
law on data protection. If legislated by UK authorities, we may be obliged to provide your
personal data to them in accordance with our legal obligations. We will never disclose your



information to third parties for marketing purposes. Photographs and videos including club
members may be taken and published on the club website or social media as part of the activity
of the club. Our website uses cookies, enabling us to monitor website traffic, usage and
performance of our website. Whilst containing unique identifiers (as generated by all devices),
they do not contain any information that would identify a person.

We may also share your data with British Rowing (our governing body), Regatta organisers and
event platforms, Coaches, volunteers, and medical personnel (where necessary) and HMRC or
law enforcement (where legally required).

CCTV

The club has CCTV cameras directed at its grounds for security purposes. The lawful basis for
this data processing is legitimate interests. There are signs which inform individuals that they
are being recorded, and there is no sound recording. The cameras are directed at MAABC
property. The CCTV data is only used for security purposes (i.e. crime prevention and
investigation) and is stored securely on a dedicated computer. Data can be accessed online by
a small number of security administrators and is only shared when necessary and lawful (e.g.
with the police). Images are kept for 30 days and then recorded over, though they can be
downloaded if required to assist with an investigation of an event.

Data Retention

We retain personal data only for as long as necessary. For example: Membership records for up
to 6 years after membership ends; Accident reports for a minimum 3 years (or longer if involving
a minor), Financial records for 6 years (in line with HMRC requirements).

Individual Data Protection rights

Under the UK GDPR, individuals have the right to access their personal data, request correction
of inaccurate data, and where appropriate to request erasure, and to object to or restrict
processing. Please contact the committee if you wish to do this.

Complaints

MAABC is obliged to act in compliance with this policy. You have the right to make a complaint
at any time to a supervisory authority: The UK Information Commissioner Office (the ‘ico’ at
ico.org.uk) is the lead data protection supervisory authority for UK entities.

Data Breaches

The Club will investigate and act on any suspected data breach. If a breach poses arisk to
individuals’ rights and freedoms, we will report it to the Information Commissioner's Office
(ICO) within 72 hours.

Policy Review
This policy will be reviewed whenever there is a significant change in data protection law or Club
operations.



